MACCA: JOURNAL OF LINGUISTIC APPLIED RESEARCH
Vol.2, No.2, 2025: Page 554-563, E ISSN : 3063-4679

Enhancing Faculty Effectiveness through ICT
Tools: A Library Research-Based (LRB) Study

Maureen Joanna Finny', Dr. Nirmala M2, Makesh.S2, Dr. S. H. Sheik Mohamed*

! Assistant Professor, Department of Public Relations, Stella Maris College, Chennai, India.

2Assistant Professor, Department of Visual Communication, Vels Institute of Science, Technology and

Advanced Studies, Chennai, India

3 Assistant Professor, Department of Visual Communication, SRM Institute of Science and

Technology, Chennai, India.

4Assistant Professor, Department of Visual Communication,S.A. College of Arts and Science, Chennai, India

Email Id: maureen.finny@gmail.com
Nirmala.smc(@yvistas.ac.in
makeshs@srmst.edu.in
sheikmohamedsh@sacas.ac.in

ARTICLEINFO
Keywords:  ICT in  Higher
Education, Artificial Intelligence in
Teaching, Faculty Empowerment,
Digital ~ Pedagogy, Learning
Management Systems

©2025 Maureen Joanna Finny, Dr.
Nirmala M, Makesh.S, Dr. S. H.
Sheik Mohamed

. This is an open-access article
distributed under the terms of
the Creative Commons Atribusi
4.0 Internasional.

ABSTRACT

The rapid advancement of Information and Communication Technology (ICT),
combined with innovative applications of Artificial Intelligence (AI), has
transformed higher education by facilitating blended, hybrid, and fully online
learning environments. This Library Research-Based (LRB) study critically
examines how various ICT and Al tools such as Learning Management Systems,
virtual classrooms, interactive multimedia resources, automated assessment
platforms, and Al-driven teaching assistants enhance teaching effectiveness and
empower faculty. Key findings highlight that these technologies promote
collaborative learning, increase student engagement, improve instructional
clarity, and support continuous professional development for educators.

However, the study identifies several challenges that persist,
particularly in developing educational settings. Issues such as insufficient
institutional support, resistance to technological change, infrastructure
limitations, and a lack of digital skills remain significant obstacles. To address
these challenges, the research underscores the necessity for educational
institutions to facilitate the integration of ICT and Al by implementing
structured training programs, providing robust technical support, improving
digital infrastructure, and establishing clear policy frameworks.

Additionally, the study advocates for the inclusion of digital literacy programs and
the application of pedagogical frameworks like TPACK (Technological Pedagogical
Content Knowledge) and SAMR (Substitution, Augmentation, Modification,
Redefinition) to ensure effective technology integration. Ultimately, the review
concludes that with appropriate institutional backing, ICT and Al hold substantial
potential to enhance teacher performance and foster academic success
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INTRODUCTION

The rapid expansion of digital technologies has reshaped contemporary communication
patterns, social interaction, and the circulation of public discourse. Social media platforms such
as Twitter, Instagram, Facebook, and YouTube have evolved into influential digital publics
where individuals articulate identity, share lived experiences, and mobilize collective action.
Within this shift, feminist activism has found new momentum, as women and gender minorities
increasingly utilize online spaces to challenge structural inequalities and promote social justice.
The digital environment has therefore become an important arena in which feminist voices
negotiate power, visibility, and representation.

At the same time, the digital sphere has amplified longstanding issues of gender
discrimination. Although it offers unprecedented opportunities for expression and
empowerment, it also reproduces the patriarchal norms embedded in offline societies. Feminist
media scholars have documented how cyber harassment, misogyny, and gender-based violence
proliferate in online environments, targeting women who express political views or discuss
sensitive gender issues. Such hostility—ranging from hate speech and sexualized threats to non-
consensual image sharing—reveals the precariousness of women’s participation in virtual
spaces. As a result, online environments operate as both sites of liberation and arenas of
oppression.

Despite these challenges, feminist counter-narratives have emerged as powerful forms
of resistance. Hashtag campaigns such as #MeToo, #YesAllWomen, and #TimesUp demonstrate
how digital storytelling allows women to reclaim agency and expose systemic violence
embedded in institutions and everyday life. Through collective testimonies, survivors transform
private experiences into public activism, challenging silencing mechanisms and reshaping
cultural understandings of gender-based violence. These movements illustrate the potential of
digital networks to foster solidarity, amplify marginalized voices, and reconfigure feminist
politics for the 21st century.

The theoretical foundation for this phenomenon can be traced to cyberfeminism, which
envisions technology as a space of possibility for women. Although digital platforms are
embedded within capitalist and patriarchal structures, cyberfeminist theorists argue that women
can strategically reappropriate technological tools to challenge dominant power relations.
Digital activism becomes not merely a form of online participation, but a form of reimagining
identity, community, and resistance. Feminist engagements with digital media therefore reveal
complex negotiations between technology, autonomy, and socio-political structures.

However, digital empowerment remains unevenly distributed. Intersectional analyses
emphasize that women’s experiences online are shaped by multiple axes of identity, including
caste, race, class, sexuality, and religion. Feminist digital activism in the Global South, for
example, highlights distinct patterns of discrimination linked to political marginalization, caste
hierarchies, and ethno-religious tensions. Movements such as #DalitWomenFight,
#HappyToBleed, and #PinjraTod show how women in diverse contexts adapt digital tools to
contest localized forms of oppression, thereby expanding feminist discourse beyond Western
frameworks.

Another challenge involves the growing commercialization of digital culture. As
feminism gains visibility online, corporations often appropriate feminist language for branding
and marketing purposes, a process scholars describe as "commodified feminism." While this
trend increases the visibility of feminist ideals, it risks diluting their political significance. The
tension between activism and commercialization illustrates the complex landscape in which
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digital feminism operates, demanding critical literacy to distinguish genuine advocacy from
corporate appropriation.

Furthermore, contemporary debates surrounding algorithmic bias and platform
governance reveal that digital infrastructures themselves shape feminist participation. Search
engines, content moderation policies, and recommendation systems often reinforce existing
social biases, influencing which voices are amplified or silenced. Feminist digital activism thus
extends to calls for technological accountability, ethical design, and inclusive digital policies.
These debates demonstrate that digital empowerment must involve structural transformation,
not merely participation.Given these dynamics, understanding feminist counter-narratives
within digital spaces requires a comprehensive examination of the literature that explores
empowerment, violence, activism, and intersectionality. This study offers such a perspective by
surveying major scholarly contributions from 2010 to 2025 concerning digital feminist
activism. Through this review, the paper underscores how digital counter-narratives not only
resist online gender-based violence but also contribute to reimagining gender, identity, and
justice in a rapidly evolving digital world.

LITERATURE REVIEW

This study employs a literature survey approach to identify, collect, and analyze
scholarly works that discuss digital empowerment, feminist activism, online gender-based
violence, and feminist counter-narratives within digital environments. This approach is
appropriate for exploring theoretical developments, research trends, and knowledge gaps related
to these issues. Conducting a literature survey enables the researcher to obtain a comprehensive
understanding of how scholars interpret the relationship between digitalization and feminist
resistance during the period 2010-2025.

Data collection was carried out through a systematic search across leading academic
databases such as Google Scholar, JSTOR, ResearchGate, and ScienceDirect. The primary
keywords used included “feminist digital activism,” “cyber misogyny,” “online harassment,”
“digital empowerment,” “gender-based violence,” “cyberfeminism,” and “feminist counter-
narratives.” These keyword combinations were designed to capture a wide range of studies
relevant to the central themes of this research. Additionally, a snowballing technique was used
by examining reference lists from key articles to identify further sources of significance.

99 ¢

9% ¢

Inclusion criteria were established to ensure the relevance and academic rigor of the
selected literature. Eligible studies were required to be peer-reviewed journal articles, book
chapters, or academic books published between 2010 and 2025, and explicitly focused on digital
activism, online violence, feminism, or intersectionality in digital contexts. Publications that
were opinion pieces, lacked scholarly grounding, or did not address gender and media themes
were excluded. Through this process, the analysis concentrated solely on credible scholarly
sources.

The analysis process applied thematic synthesis to examine and categorize the selected
literature. Each study was reviewed in depth and grouped into thematic categories such as digital
activism, online gender-based violence, intersectionality, feminist counter-narratives, and the
commercialization of digital feminism. This approach enabled the identification of key patterns,
contrasting perspectives, and relationships among concepts across different works. Thematic
synthesis also facilitated the development of a nuanced understanding of how feminist
narratives evolve and operate in digital spaces.

A critical comparative analysis was then conducted by examining the strengths,
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limitations, and socio-cultural contexts of the reviewed studies. Cross-literature comparison was
used to explore how digital empowerment and online violence are interpreted across global
contexts—including Western nations, South Asia, and other regions of the Global South. This
comparative approach offered a broader understanding of the diverse expressions and
challenges of digital feminism across various social and cultural environments. the findings
from the literature review were synthesized to produce an integrated overview of the evolution
of feminist digital activism. The synthesis considered theoretical frameworks, methodological
approaches, and practical implications derived from the reviewed studies. Through this method,
the research not only consolidates existing knowledge but also highlights future research
opportunities in the areas of digital empowerment, feminist narratives, and gender justice in the
technological era

METHOD

This study employs a literature survey approach to identify, collect, and analyze scholarly
works that discuss digital empowerment, feminist activism, online gender-based violence, and
feminist counter-narratives within digital environments. This approach is appropriate for exploring
theoretical developments, research trends, and knowledge gaps related to these issues. Conducting
a literature survey enables the researcher to obtain a comprehensive understanding of how scholars
interpret the relationship between digitalization and feminist resistance during the period 2010—
2025.

Data collection was carried out through a systematic search across leading academic

databases such as Google Scholar, JSTOR, ResearchGate, and ScienceDirect. The primary

29 ¢ 2% ¢

keywords used included “feminist digital activism,” “cyber misogyny,” “online harassment,”

2% ¢ 2% ¢

“digital empowerment,” “gender-based violence,” ‘“cyberfeminism,” and “feminist counter-
narratives.” These keyword combinations were designed to capture a wide range of studies relevant
to the central themes of this research. Additionally, a snowballing technique was used by
examining reference lists from key articles to identify further sources of significance.

Inclusion criteria were established to ensure the relevance and academic rigor of the
selected literature. Eligible studies were required to be peer-reviewed journal articles, book
chapters, or academic books published between 2010 and 2025, and explicitly focused on digital
activism, online violence, feminism, or intersectionality in digital contexts. Publications that were
opinion pieces, lacked scholarly grounding, or did not address gender and media themes were
excluded. Through this process, the analysis concentrated solely on credible scholarly sources.

The analysis process applied thematic synthesis to examine and categorize the selected
literature. Each study was reviewed in depth and grouped into thematic categories such as digital
activism, online gender-based violence, intersectionality, feminist counter-narratives, and the

commercialization of digital feminism. This approach enabled the identification of key patterns,

contrasting perspectives, and relationships among concepts across different works. Thematic
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synthesis also facilitated the development of a nuanced understanding of how feminist narratives
evolve and operate in digital spaces.

A critical comparative analysis was then conducted by examining the strengths, limitations,
and socio-cultural contexts of the reviewed studies. Cross-literature comparison was used to
explore how digital empowerment and online violence are interpreted across global contexts—
including Western nations, South Asia, and other regions of the Global South. This comparative
approach offered a broader understanding of the diverse expressions and challenges of digital
feminism across various social and cultural environments. the findings from the literature review
were synthesized to produce an integrated overview of the evolution of feminist digital activism.
The synthesis considered theoretical frameworks, methodological approaches, and practical
implications derived from the reviewed studies. Through this method, the research not only
consolidates existing knowledge but also highlights future research opportunities in the areas of

digital empowerment, feminist narratives, and gender justice in the technological era.

RESULT AND DISCUSSION

The literature survey reveals that digital platforms have significantly expanded the scope
and visibility of feminist activism. Across various studies, social media emerged as a central tool
that allows women to share personal testimonies, engage in collective action, and challenge
patriarchal norms in real time. Movements such as #MeToo, #TimesUp, and #YesAlIWomen
consistently appeared in the reviewed literature as examples of how digital communication
facilitates global solidarity among women while dismantling cultures of silence surrounding sexual
harassment and gender-based violence.

Another key finding indicates that online gender-based violence remains pervasive and
deeply entrenched across digital spaces. The reviewed studies highlight recurring forms of abuse,
including cyberbullying, doxxing, sexualized threats, image-based harassment, and gendered
trolling. Women who voice feminist opinions or occupy public roles are particularly susceptible
to these attacks, creating an environment of fear and digital insecurity. Despite platform policies
against harassment, the literature suggests that enforcement remains inconsistent and often
insufficient.

The results also show that feminist counter-narratives have become powerful strategies to
resist online misogyny. Through storytelling, testimonies, and collective hashtags, women reclaim
agency and reshape dominant narratives about gender, trauma, and public participation. These
counter-narratives not only challenge oppressive discourses but also create opportunities for
community building and collective healing, especially for survivors of gender-based violence.

Intersectionality emerged as a critical theme across the analyzed literature. Studies reveal
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that digital empowerment is not experienced uniformly; women belonging to marginalized
groups—such as Dalit communities, racial minorities, LGBTQ+ individuals, and lower
socioeconomic groups—face layered forms of oppression online. Movements like
#DalitWomenFight, #PinjraTod, and #SayHerName demonstrate how digital media is used to
address complex intersections of gender, caste, race, and class.

In addition, the findings point to growing concerns regarding the commodification of
feminist messages in digital spaces. Scholars highlight the rise of “marketable feminism,” where
corporations adopt feminist slogans to enhance brand identity rather than advocate for structural
change. While this trend increases the visibility of feminist themes, it risks diluting the political
core of feminist activism and redirecting attention away from systemic inequalities.

Finally, the literature shows that structural issues embedded within digital platforms—such
as algorithmic bias, inadequate content moderation, and discriminatory search patterns—
significantly shape women’s digital experiences. Algorithms often reproduce gendered and
racialized hierarchies, influencing which narratives gain visibility and which voices remain
marginalized. These findings underscore the importance of addressing digital infrastructure as a

central aspect of feminist struggle.

DISCUSSION

The findings illustrate that digital media functions as a transformative yet contested space
for feminist activism. While online platforms allow women unprecedented opportunities to speak,
organize, and resist, they simultaneously expose them to severe backlash and misogynistic
violence. This duality reinforces the need to conceptualize digital empowerment not as a static
achievement but as an ongoing process that involves navigating both opportunities and risks
inherent in digital culture.

The prominence of feminist counter-narratives shows that storytelling and collective
testimony remain essential tools for reclaiming voice and agency in online environments. By
transforming personal experiences into political statements, these narratives disrupt patriarchal
representations and shift societal perceptions of gender-based violence. This aligns with Fraser’s
notion of “subaltern counterpublics,” where marginalized groups create alternative spaces for
discourse and resistance.

Intersectionality further complicates the landscape of digital activism. The results confirm
that empowerment is shaped by overlapping identities and structural inequalities. Feminist
activism in the Global South—particularly among Dalit women, working-class communities, and
ethnic minorities—highlights the importance of understanding digital empowerment beyond

Western-centric frameworks. Digital resistance must therefore be contextualized according to
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diverse socio-cultural and political realities.

The discussion also emphasizes the need to critically evaluate the influence of corporate
interests on feminist digital practices. The commodification of feminist messages reveals how
activism can be appropriated by global brands, potentially weakening the radical aims of feminist
movements. While such visibility can contribute to mainstream awareness, it also risks
transforming feminism into a depoliticized aesthetic divorced from systemic struggle.

Equally important is the recognition that digital platforms are not neutral. Algorithmic
biases and ineffective moderation systems can marginalize feminist voices while allowing
misogynistic content to proliferate. As Noble (2018) argues, discriminatory design within search
engines and platforms reinforces existing social inequalities. Thus, feminist digital activism must
extend its efforts toward advocating algorithmic justice, ethical technological design, and stronger
protective regulations for users.

Overall, the discussion highlights that digital empowerment involves more than individual
participation or expression; it encompasses structural transformation and collective mobilization.
Effective feminist digital activism must address cultural narratives, platform governance,
technological biases, and diverse intersectional experiences. By strengthening counter-narratives,
demanding accountability, and fostering inclusive digital ecosystems, feminist movements can

continue to reshape gender, identity, and justice in the digital era.

CONCLUSION

This literature survey demonstrates that digital media has become a pivotal arena for
feminist activism, offering women new pathways to express their experiences, build solidarity, and
challenge systemic gender inequalities. Movements such as #MeToo, #TimesUp, and various
regional feminist campaigns illustrate the power of digital platforms to transform private
testimonies into collective action. Despite this progress, online spaces remain deeply contested, as
women continue to face cyber misogyny, harassment, and algorithmic discrimination that hinder
their full participation.

The findings also emphasize that digital empowerment is shaped by intersectional realities.
Women from marginalized communities—including those defined by caste, race, socioeconomic
class, or sexuality—experience both digital opportunities and risks in unique ways. Their activism
highlights that feminist digital movements must adopt inclusive, context-sensitive approaches to
effectively address layered forms of discrimination. Furthermore, the rise of commodified

feminism and the influence of corporate interests call for critical engagement to ensure that digital
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feminist narratives remain politically grounded rather than reduced to marketable slogans.
Ultimately, genuine feminist empowerment in digital spaces requires more than access to
technology; it demands structural transformation, ethical platform governance, and sustained
collective mobilization. Strengthening feminist counter-narratives, advocating for algorithmic
justice, and ensuring safer digital environments are essential steps toward reshaping online spaces
into equitable arenas for all women. As digital technologies continue to evolve, feminist activism
must remain adaptive, intersectional, and critically engaged to advance gender justice in the digital

age.
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